
CREATING A WORKPLACE WHERE EMPLOYEES CAN THRIVE

A Panel Discussion
Hosted by Alexandra Gekas



Panelists

Katie Berry
Chief People Officer
Honor Credit Union

Michael Hersh
Chief Administrative Officer

Great Lakes Credit Union

Jennifer Adams
Vice President People & 
Organizational Health
TwinStar Credit Union



TwinStar Credit Union

• Headquartered in Lacey, WA

• Approximately $4.3B in assets

• Over 262,000 members

• 839 FTEs, 35 branches

About the Credit Union
A “Reward for Wellness” Credit and confidential “Health Risk 
Assessment” are two examples of unique tools that support employees.



Honor Credit Union

• Headquartered in Berrien 
Springs, MI

• Approximately $1.8B in assets

• Over 107,000 members

• 487 FTEs, 29 branches

About the Credit Union “Well-Being Spending Accounts” let employees choose what’s most 
meaningful to them + “Work & Well-Being” sessions help the team 
navigate change and manage stress.



Great Lakes Credit Union

• Headquartered in Bannockburn, 
IL 

• Approximately $1.5B in assets

• Over 110,000 members

• 265 FTEs, 23 branches

About the Credit Union “GLCU Cares” helps staff with unforeseen emergencies while a 
Financial Wellness Initiative helps team members navigate their most 
pressing challenges – starting with retirement planning & budgeting.



Q&A Discussion Period
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