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Can You Hear Me?

V We are audio broadcasting so please plug in your headphones or 
computer speakers to listen in.

V If your audio is choppy or slow, you may wish to dial into the 
teleconference:

Dial: +1 (415) 655-0003

Enter access code: 668 838 884#



Slide Link

¢ƻŘŀȅΩǎ ǎƭƛŘŜǎ Ŏŀƴ ōŜ ŦƻǳƴŘ ƻƴƭƛƴŜ ŀǘΥ

http://bit.ly/ 2020-05-28-silvercloud

http://bit.ly/2020-05-28-silvercloud


We Encourage Questions

Use the 

Questions Box
located on the right side of 

the screen, to type your 

comments or questions.



Tell Us What You Think!

Please take our post -event survey. We 

value your feedback!
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SilverCloud: Deliver Better Support 

VHelp credit unions deliver better support

VAutomate the creation, management and delivery of knowledge 

24/7 Automated 
Customer Support

Web-Based Procedure 
Management 



нҌ aƻƴǘƘǎ ƛƴ ǘƘŜ άbŜǿ bƻǊƳŀƭέ

Working from Home

Home Schooling

Social Distancing

Stay Home



Coronavirus Crisis ςImpact on Banking


